Solutions for you and your business

MILLER BUSINESS RESOURCE CENTER

Products and services don’t make a company successful.

People Do.
Influence your team to perform better.
The Business and Manufacturing
Leadership Institute can help.
•

Professional Certifications

•

Customized Training

•

Manufacturing

•

Workplace Development

•

Leadership and Executive

Development
•

CEU’s for SHRM and PMI
Members

•

On-Site Training

•

Pricing Discounts

Get started with one of our upcoming workshops.
Register now at www.mbrcslcc.com/BMLI

The Business and Manufacturing Leadership Institute
9750 South 300 West – Sandy, UT 84070
801-957-5270 • corporatesolutions@slcc.edu

ABOUT CORPORATE SOLUTIONS
Solutions for You and Your Business
Corporate Solutions at Salt Lake Community College (SLCC) offers a variety of learning options that build
workforce knowledge, skills and ability. Our global and local resources, expertise and customized learning
systems provide today’s – and tomorrow’s – workforce solutions, including:
• Professional consultation and review of training
needs, including assistance in finding the most
cost-effective training
• Customized training developed for specific employee
skills through our Corporate Partnership Training

• Regularly scheduled technical classes,
including: Composites Technician training,
Computer Aided Design (CAD), Basic
Welding, Automobile Safety and Emissions
training and more

• Content development and delivery to a
company’s various locations

• Non-credit workforce training through Custom
Fit Training and Short Term Intensive Training,
which may be partially grant funded

• Professional certifications and WorkKeys® basic
skills assessments through our ACT Testing
Center

• National Career Readiness Certificate, a
portable credential that measures workplace
skills

• Assistance with the cost of training for
companies and/or individuals who qualify

• Educational partner with DDI (Development
Dimensions International), one of the nation’s
largest providers of leadership curriculum and
training

• Distance education, online, or blended learning
delivery options

Let us know if you don’t find your desired training. We have many solutions for training and workforce skills
development. For more information, visit: www.mbrcslcc.com/corporatesolutions or call (801) 957-5270.
Note: This catalog is provided as a sampling of our workforce training offerings and does not contain all class/
course information, or all available training options. Please call for additional information and pricing discounts.
Some classes/courses are taught by third-party training providers. The information contained herein is subject
to change without notice.
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The Business and Manufacturing Leadership Institute

The Business and Manufacturing Leadership Institute (BMLI) offers customized training, nationally acclaimed curriculum
and professional certificates to give businesses and employees the competitive edge. Choose from a schedule of
classes for leadership and professional certifications, or design a custom training program at SLCC to meet a company’s
needs. Training can range from short term solutions that are just a few hours or span several months. The BMLI also has
great pricing discounts for those who qualify. Qualified companies or individuals may obtain state funding for a portion of
the training cost through our Custom Fit Training program or Short Term Intensive Training programs.

Professional certificates
As part of the College’s commitment to businesses in
Utah, The Business and Manufacturing Leadership
Institute (BMLI) now offers the following professional
and international recognized certificates—
giving companies a competitive edge in today's
marketplace.

Global Business Management
(Executive Certificate of Global
Business Management)
Hours: 30
This certificate is offered to business executives,
professionals, working staff, entrepreneurs, and
qualified students who wish to increase their knowledge and improve their strategies in global business
practices. The courses are taught by experts and
leading professional practitioners and involve
developing an international business plan, lectures,
case studies, computer lab study, and hands-on
practical experience.
The course work is suitable for individuals new to
international trade, business managers already
involved in international trade and professionals from
service industries such as banking, transportation,
and consultants.
Program Emphasis:
•
Overview of the global marketplace
•
Export readiness
•
International trade strategies
•
Business in diverse cultural markets
•
International marketing
•
Finding quality overseas distributors/partners
•
International cash management, getting paid
and trade finance
•
International trade logistics including documents
and shipping
•
International legal and tax considerations
•
Export regulations
•
Managing global business

6

Warehousing and Shipping
Specialist Certificate
Hours: 40
Provides students an overview of basic concepts in
warehousing management including: use of warehouse
equipment, storage procedures, safety codes and
computer systems designed for the tracking and
identification of warehouse products.
Specialist Certificate includes:
•
Handling inventory
•
Packaging
•
Order processing
Traffic control
•
•
Skills training: housekeeping, picking & packing,
safely handling loads, estimating weight dimensions, dispatching/ receiving goods and cargo
•
Order dispatching and stocking
Primary topic areas:
•
Hands on fire extinguisher training
Forklift operator certification
•
•
Occupational first-aid

Lean Six Sigma
Certification
Students learn how to improve operations, eliminate
waste and increase productivity. Lean Six Sigma
can quickly save a company time and money. It
is proven that Lean Six Sigma professionals save
companies thousands of dollars through specialized
skills and leadership. Our Lean Six Sigma training is

* Please note information may change. Call for most recent information.
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perfect for leaders in both manufacturing and nonmanufacturing environments. All courses are taught
by a Master Black Belt with substantial industry
experience.

Lean 101
Hours: 8
Through training and live simulation, Lean 101 helps
businesses improve operations. The curriculum focuses
on the eight “wastes” in the workplace and provides
the tools needed to make improvements. The class
will yield immediate results as students return to the
workplace with an understanding of “waste” and how to
eliminate it from the working environment.

Lean Six Sigma Green Belt
Hours: 24
A Lean Six Sigma Green Belt is a change
agent who leads and supports efforts to improve
the effectiveness of an organization. Green Belts
facilitate teams to identify and implement changes
in operation aimed at reducing waste, cost, time
and variation—while increasing customer and client
satisfaction. Lean Six Sigma Green Belts apply the
tools they learn to their daily work, as well as through
improvement projects. The course typically takes
place on three consecutive Fridays.

Lean Six Sigma Black Belt
Hours: 40
Prerequisite: Green Belt in either Lean or Six Sigma
The Six Sigma Black Belt holder is the primary
change agent for various performance improvement
projects. His or her primary responsibility is to
lead teams and work with Green Belts to improve
organizational output and eliminate waste. The Lean
Six Sigma Black Belt training is typically taught on
five consecutive Fridays.

Project Management
The need for certified Project Management
Professionals has spread across multiple industries
and disciplines. From technology to manufacturing,
government to construction, and sales management
to customer service professionals, project management certifications are in demand.

Project Management 101
Hours: 8
Participants receive an overall understanding of
project management through a focus on basic concepts, definitions, tools, strategies, processes, and
phases. Attendees from any professional background, including those that may not work in a project
environment will benefit from this class by learning
effective approaches to achieve a goal. Students
will be able to adapt the generalized knowledge and
principles offered in the course to fit within their
unique and specific workplace project needs.

Project Management Professional®
(PMP) Exam Prep
Hours: 35
This course prepares students to successfully pass
the PMP exam. The course is taught by a PMPCertified Instructor, and students are eligible to earn
the required 35 Professional Development Units for
the PMP exam. Learn test-taking techniques, tips
for material recall, useful and practical information
from the standard Project Management Body of
Knowledge (PMBOK)® and much more. The PMP
designation offers individuals worldwide recognition
as a PMP, supported by core knowledge and understanding of critical project management concepts,
principles and techniques. This class is designed
for students with three or more years of project
management experience.

Manufacturing Skill
Standards Council (MSSC)
Certifications
SLCC has partnered with the Manufacturing
Skill Standards Council (MSSC) to provide Utah
workers opportunities for certificates and training.
Courses for both Certified Production Technician
(CPT) and Certified Logistics Technician (CLT) are
delivered in a blended and modular (35-40 hours)
format, which allows a wide variety of delivery
options to suit organizational needs. Intensive fulltime study programs, and semester-long courses
are offered for dislocated workers, unemployed
individuals, or for personnel seeking hourly
requirements. MSSC certifications provide the
versatile and effective tools required to develop
and strengthen technician core competencies.

* Please note information may change. Call for most recent information.
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The Business and Manufacturing Leadership Institute
Certified Production Technician
(CPT)
The goal of the CPT certification program is to raise
the level of performance of production workers, to
assist individuals in finding higher-wage jobs, and to
help employers increase a company’s productivity
and competitiveness through an effective workforce.
The CPT program consists of five individual
certificate modules:
•
•
•
•

Quality Practices and Measurement
Manufacturing Processes and Production
Maintenance Awareness
Green Production

•

Safety

Candidates must earn the first four certificates
to receive the full CPT certification. MSSC issues
credentials for success on individual assessments
as well as for the full CPT certification.

Certified Logistics Technician
(CLT)
The goal of the CLT certification program is to raise
the level of performance of logistics workers, to
assist individuals in finding higher-wage jobs, and to
help employers increase a company’s productivity
and competitiveness through an effective workforce.
The CLT program consists of two courses:
•
•

CLA - foundational level
CLT - mid-level technician

Before sitting for the CLT assessment, candidates
must have a CLA Certificate. MSSC issues
credentials for success on individual assessments.

Quality 101

Improvement teams
Quality tools

Objectives:
Satisfies section 6.2 human resource
•
requirements and provides documentation
for ISO 9001: 2008, TL9000, TS 16949, and
AS9000 standards that cover competence,
awareness and training
•

Helps prepare individuals for the Quality
Improvement Associate (QIA) certified exam

•

Introduces quality concepts and terminology to
non-quality practitioners involved in Lean Six
Sigma initiatives

Corrective and Preventive Action
Requirements and Industry
Practice (CAPA)
Hours: 16
Evaluate an organization’s compliance with the
Federal Drug Administration’s (FDA) requirements for
establishing a Corrective and Preventive Action system. Implement a compliant business value-added
CAPA system that is needed to effectively administer
existing and impending product and quality system
variations.
Topics include:
Purpose of a CAPA system
•
•
How to write a good CAPA plan
•
Investigation tools for root cause analysis
FDA and ISO requirements
•

Medical Device Quality: Complying
with Global Regulations
Hours: 24

Hours: 20
Quality control in the workplace is everyone’s
responsibility. Designed to meet organizational needs
for foundational quality knowledge and competence,
Quality 101 helps organizations introduce valuable
principles into the workforce to help businesses
achieve excellence. Participants will be provided a
printed manual that can be used as an on the job
reference tool.
Course content:
•
Plan-Do-Check-Act Cycle (PDCA)

8

•
•

Addresses the current European and U.S. quality
system requirements for medical devices. Designed
for both professionals in the medical device industry
(responsible for regulatory, quality assurance, R&D,
and manufacturing global regulations), and product
developers seeking sales in the U.S., Europe and
other parts of the world.
The primary focus is on the creation or improvement
of one’s quality system to comply with the ISO 13485
standard, FDA Quality System Regulations and
supporting documentation.

* Please note information may change. Call for most recent information.
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Root Cause Investigation for CAPA

DDI WorkShops

Hours: 16
For those supervisors and managers in the
pharmaceutical or medical device industry who
conduct Corrective and Preventive Action (CAPA)
investigations, especially those in Regulatory Affairs,
Quality Assurance, Manufacturing or Product
Development.

Leadership and executive development is critical
to success in business. The Business and Manufacturing Leadership Institute is pleased to partner
with Development Dimensions International (DDI)
to offer leadership workshops. These courses may
be taken at one of SLCC’s many campuses or at a
company’s location.

Root Cause Investigation for CAPA is a proven
approach to investigate and identify the root cause
of shifts in the performance of products, machines,
equipment, work processes, or systems. The methodology identifies the change (or changes) that
occurred so that the change can be eliminated, and
the performance can return to its previous level.

Adaptive Leadership

Green Enterprise Development
Series
Hours: 64
The Green Enterprise Development series was
designed for manufacturers and others interested in
learning how to apply sustainable, environmentally
friendly practices in the workplace. Using a combination of lectures, hands-on simulation and case
studies, students gain essential knowledge and skills
to actively participate in implementing sustainable
methods and processes.
Each of the following eight, one-day modules builds
one upon another to develop a sustainable business
specialist:
•
•
•
•
•
•
•
•

Green Generalist
H2O Conserve (Water)
Pollution Solutions (Air)
Zero Waste Landfill (Solids)
Green Chemistry (Toxicity)
Energy Management (Energy)
Environmental Waste Stream Mapping
Sustainability in Practice

The Society of Manufacturing Engineers (SME)
exam (a 3-hour, 100 question exam) is proctored by
Manufacturing Extension Partnership (MEP) and is
authorized by SME. Successful completion of the
exam leads to the Green Manufacturing Specialist
Certificate.

Society for Human Resource Management (SHRM)
Members: The following BMLI courses count as
3.5 CEUs towards HRCI, SPHR, PHR and GPHR
certifications.

Leaders cannot take a cookie-cutter approach to
managing people. A leadership style that motivates
and inspires one individual may plunge another into
poor performance.
Adaptive Leadership raises a leader’s awareness
regarding the differences among people and
situations. Participants learn how to adapt their
approach to people—based on both the objective
of a discussion, and by examining how an individual
may respond before a discussion takes place.
Objectives - Assist leaders to:
Adapt the leadership approach in each
•
situation to effectively achieve results
•

Engage others by considering their personal
tendencies and leveraging the opportunities
they present

•

Identify the key factors that have the greatest
impact on the success of interactions

Building an Environment of Trust
Because of the crucial link between trust and business success, leaders must realize the power of trust
as a business tool. In this course, leaders learn how
to avoid the trust breakers and take action to create
an environment in which people take risks, identify
and solve problems, and work together to create and
sustain high levels of trust.
Objectives - Assist leaders to:
•
Improve business results by establishing,
enhancing, or repairing trust in the workplace
•

Increase teamwork and collaboration by
creating a high-trust work environment

•

Repair relationships where lack of trust is
negatively affecting job performance

•

Build trust through a foundation of open
communication

* Please note information may change. Call for most recent information.
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Coaching for Improvement
Effective leaders in the workplace can help
employees improve productivity and performance
through proven coaching strategies.
Objectives - Assist leaders to:
•
Identify improvement opportunities:

•

››

Explore the challenges of an improvement
discussion from both the leader and
employee’s perspectives

››

Identify a performance or work-habit
problem and address the problem quickly
and effectively

››

Review the coaching process relative to a
performance improvement situation

Use a model of improvement:

››
››

•

Analyze a positive model for a
performance improvement discussion

Put skills into practice:

››
››

•

Identify effective and ineffective
approaches when coaching for
improvement

››

Prepare for and conduct an improvement
discussion to address identified
performance issues
Practice and discuss how to use the
“Interaction Process” and examine
how to encourage employees to take
responsibility
Explore regular/ongoing coaching
strategies including: observation, measurement, feedback, and support for
improvement situations
Using the STAR format, practice providing
feedback with specific performance
measures

Coaching for Success
Provides participants effective leadership skills
to help others achieve their goals and overcome
obstacles, while maintaining a positive experience
for the coach and mentee. Leaders learn a proven
coaching process to ensure they identify coaching
opportunities, provide needed coaching and support,
observe performance, and measure results until
desired outcomes are achieved. Students learn
how coaching for success benefits individuals,
strengthens work groups, and supports an
organization’s objectives and priorities.

10

•

Expand their teams’ capabilities to give the
organization a competitive edge

•

Delegate new responsibilities with confidence

•

Spend less time reacting to problems because
they have prepared their work groups to
succeed

Delegating for Results
Leaders will learn how to overcome their hesitation
to delegate by learning skills for successfully matching people, responsibility, and authority. This allows
leaders to maximize involvement, productivity,
motivation, and growth for individuals, groups, and
the organization.
Objectives - Assist leaders to:
•
Identify tasks and responsibilities that can and
should be delegated and determine the most
effective method of allocating them
•

Provide ongoing coaching:

››

Objectives - Assist leaders to:
•
Prepare people to successfully handle
challenging situations and tasks

•

Assess the scope of delegated tasks and
identify the appropriate level of authority and
support to give the people doing the work
Use a set of criteria to select the best people
for tasks and responsibilities. Use the
“Interaction Process” to conduct delegation
discussions that meet personal and practical
needs

•

Determine methods for monitoring the progress
of delegations that will allow leaders to stay in
touch without getting in the way

•

Identify barriers to delegation, and the tactics
for overcoming those barriers

Developing Others
Provides leaders, coaches, and mentors with the
skills and the practical process necessary to develop
talent. Participants will examine the leader’s role
before, during, and after the development plan.
Objectives - Assist leaders to:
•
Build an agile team that can quickly adapt to
changing work and skill requirements
•

Assist team members with the creation of
meaningful development plans that focus on
the organization, the team, and individual
development needs

•

Increase the likelihood that development plans
will be implemented, and that goals will be
achieved

* Please note information may change. Call for most recent information.
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•

Increase team member job satisfaction
and motivation—while supporting strategic
organizational goals

Essentials of Leadership
Acquire a set of proven interaction skills and discover the seven leadership imperatives for meeting
today’s challenges. This course will help participants
realize their role as a catalyst leader, a leader who
inspires others to act.
Objectives - Assist leaders to:
•
Multiply their effectiveness by motivating a
team and helping people to be more effective
•

Accomplish more interactions in less time,
while enhancing interpersonal relationships

•

Help people enhance their performance by
providing feedback that others can accept and
act upon

Getting Started as a New Leader
Provides new leaders with the knowledge and skills
needed to confront the challenges associated with
getting results more quickly in a new leadership
role. Participants will learn how to focus their time
and efforts on tasks that are most important to an
organization’s success, as well as how to achieve
accelerated results through others.
Objectives - Assist leaders to:
Quickly and effectively achieve results in their
•
new role as a leader
•

Focus time and effort on high-priority tasks

•

Effectively lead a team to contribute to the
organization’s business strategies

•

Achieve results through others by building
strong relationships with team members

Influential Leadership
Leaders often need to get things done in collaboration with other personnel who work outside their
direct line of reporting—and in some cases with
those who “outrank” them. This workshop welcomes
participant’s to the new age of influence, teaching
leaders how to utilize powerful skills and strategies,
instead of using a position’s “power” to create action
in the workplace.
Influential Leadership teaches participants how to
have good ideas be heard, accepted, and enacted.
Participants also learn strategies to package ideas

in a way that will facilitate commitment from others,
even from the most skeptical coworkers and
partners.
Objectives - Assist leaders to:
•
Capture people's attention, change perspectives, and create action
•

Clearly link ideas, suggestions, and
recommendations to changes that will have
a positive impact on individual, team, and
organizational performance

•

Express themselves with enthusiasm and
conviction

Leading Change
This course focuses on a leader’s crucial role in
initiating change in the workplace. Participants
learn how to introduce a change initiative, lead
discussions with employees to explore how best
to implement the changes, and how to help others
overcome resistance to change. These skills enhance a leader’s ability to minimize the potentially
negative effects of change on morale, processes,
and productivity.
Objectives - Assist leaders to:
•
Understand the importance of commitment to
and ownership of change for themselves and
others
•

Effectively introduce change, explore change,
and overcome people’s resistance to change

•

Minimize the negative impact, on individuals,
work groups, and the organization, of not
adapting to change

•

Sustain an environment that embraces
change and celebrates successes

Leading High-Performance Teams
Provides team leaders with the tools and skills to
perform three primary responsibilities: diagnosis,
coaching, and reinforcement—that support a team’s
growth. Leaders learn to diagnose behaviors and
conditions that limit team performance. Participants
will be equipped to assess team strengths and
weaknesses, as well as how to use coaching
and reinforcement skills to be a catalyst for high
performance and continuous improvement.
Objectives - Assist leaders to:
•
Focus a team’s efforts on high-priority actions
that directly support the organization’s goals and
strategies

* Please note information may change. Call for most recent information.
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•

Enhance a team’s effectiveness by identifying
and eliminating conditions that are preventing
high levels of performance

•

Accomplish and surpass team and organizational goals and objectives

•

Create an environment in which team members
are moved to strive harder and realize the
team’s potential

•

Accomplish more by capitalizing on the unique
talents of each individual team member

Making High-Quality Decisions
Sound decision making in today’s tough business
environment demands much more than just coming
up with or picking the best alternative or option.
Using an engaging simulation, this course teaches a
logical decision-making process that addresses the
critical elements in high-quality business decisions.
Participants will develop the skills and confidence to
generate options, compare those options to important
decision criteria, and to select the best course of
action.
Objectives - Assist leaders to:
•
Make business decisions more effectively and
confidently
•

Avoid obstacles to objective analysis and
judgments

•

Involve the right people at the right time in the
decision-making process

•

Gain the help and support needed to make and
implement high-quality decisions

Managing Performance Problems
Just one employee with chronic performance or workhabit problems can drag down a group’s performance
and morale and dominate a leader’s time.
Participants will learn to develop their skills in
handling chronic performance challenges, workhabit problems and serious misconduct. Participants
also develop skills to effectively discuss and impose
formal consequences, while also adhering to an
organization’s disciplinary policies and procedures.
Objectives - Assist leaders to:
•
Provide personnel who have performance
problems with a clear understanding of
their expectations for improvement, and
consequences for failing to do so

12

•

Take appropriate action, based on best
practices, to effectively address ongoing
performance and work-habit problems or
serious misconduct

•

Minimize the impact of ongoing performance
problems on the individual, work group, and
organization

Navigating Beyond Conflict
The differences people bring to the workplace
can promote tremendous creativity and innovation.
Those same differences can also contribute to
misunderstandings, which can lead to conflict
that affects the workplace environment. Individual
performers need to know how to effectively work
through interpersonal conflict to prevent negative
outcomes.
Individual performers learn how to recognize the
warning signs of conflict, take action to prevent
situations from escalating, and how to work through
conflict if an interaction does escalate. Early and
effective interventions to conflict in the workplace
allows team members to mitigate any negative
impacts, and improve business results.
Objectives - Assist participants to:
Reduce personal and organizational costs that
•
result from conflict in the workplace
•

Minimize or prevent conflict by promoting
a culture of trust, mutual respect, and
collaboration

•

Make appropriate choices, both in words and
actions, to direct situations away from possible
damage and toward the discovery of new ideas
and solutions

•

Remove roadblocks to proactively take action
when warning signs of conflict occur

•

Successfully plan and conduct conflict
resolution discussions

Resolving Conflict (For Leaders)
Differences of opinion can quickly escalate into an
out-and-out battle. In the workplace, it’s the leader’s
role to recognize the signs of conflict and quickly
choose the appropriate level of involvement to help
resolve the issue.
The course provides leaders with the tools to
recognize when a conflict is escalating and how to
minimize damage by using the most appropriate
resolution tactic—regardless of which stage a conflict

* Please note information may change. Call for most recent information.
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is in. Leaders also learn the true cost of conflict to
an organization and techniques for handling even
the most challenging conflict-related discussions
effectively.
Objectives - Assist leaders to:
•
Effectively resolve workplace conflict and
enhance productivity, efficiency, and morale
•

Help others take responsibility for resolving
workplace conflict

•

Reduce the negative effects of workplace
conflict on individuals, groups, and the
organization

Retaining Talent
The number one reason employees leave a position
is attributed to an ineffective or unsupportive leader.
This course helps leaders understand their critical role
in retaining organizational talent. Participants learn
to identify what it takes to keep employees happy
and satisfied, and how to conduct "quick check"
discussions that are critical for retaining valuable
employees.
Objectives - Assist leaders to:
•
Demonstrate to individuals their value to the
organization
•

Increase the frequency and quality of
discussions with people about their job
satisfaction and intent to stay

•

Uncover factors that are important to retain
each individual and take action to increase
satisfaction

Taking the HEAT-Increasing Positive
Customer Interactions
Organizations need to provide superior customer
service in order to build customer loyalty and stay
ahead of the competition. Service providers, quite
often, know how to have a friendly, positive customer
interaction but lack the skills to handle an interaction
that takes a turn for the worse. The potential to lose
business increases when the service provider does
not respond appropriately to a dissatisfied customer.
Objectives - Assist participants to:
•
Recognize the business impact of customer
retention on their organization
•

Identify the differences between two types
of customers, ”walkers” and “talkers,” and
explain the importance of encouraging walkers
to talk about their dissatisfaction

•

Apply a set of skills (HEAT) that will enable
leaders to identify and respond to dissatisfied
customers

•

Use a set of best practices for taking the
“heat” to turn difficult customer situations into
positive interactions

Setting Performance Expectations
When leaders help personnel establish and understand performance expectations through effective
discussions, employees often experience an increase
in motivation to improve their performance. Leaders
can also help team leader to better understand how
their personal contributions can make a difference to
an organization as a whole.
Objectives - Assist leaders to:
•
Ensure understanding of performance
expectations
•

Help others identify performance expectations
that align with the organization’s goals

•

Gain individual or team commitment to fulfilling
the expectations in the performance plan

•

Handle challenging situations that can arise
during setting expectations discussions

* Please note information may change. Call for most recent information.
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GRANT FUNDING FOR WORKPLACE DEVELOPMENT

DDI Learning Resources
Network (LERN)
Certificate
Learning Resources Network (LERN) is an international, highly respected association of lifelong learning
programming, offering information and resources to
providers of lifelong learning programs.
DDI Leadership Certificates now meet the LERN
standards for Certificates and Certifications (Platinum
Level).

Adaptive Leadership
Building an Environment of Trust
Developing Others
Influential Leadership
Managing Performance Problems
Retaining Talent

*Please refer to pages 9-13 for workshop descriptions

Leading in a Lean Six Sigma
Environment
Prerequisite: Lean Six Sigma Green Belt

Leader I
Complete the following six half-day workshops to
receive the Leader I Certificate
•
•
•
•
•
•

•
•
•
•
•
•

Coaching for Improvement
Coaching for Success
Delegating for Results
Essentials of Leadership
Getting Started as a New Leader
Setting Performance Expectations

*Please refer to pages 9-13 for workshop descriptions

Complete the following six half-day workshops to
receive a certificate in Leading in a Lean Six Sigma
Environment:
•
•
•
•
•
•

Coaching for Success
Essentials of Leadership
Leading Change
Leading High-Performance Teams
Making High-Quality Decisions
Resolving Conflict

*Please refer to pages 9-13 for workshop descriptions

Leader II
Prerequisite: Leader I Certificate
Complete the following six half-day workshops to
receive the Leader II Certificate

Grant Funding for Workplace Development
Custom Fit Training and
STIT Programs
Salt Lake Community College administers Salt
Lake County’s Custom Fit Training and Short Term
Intensive Training (STIT) programs. These programs
receive state funds that help pay a portion of the
cost for customized non-credit training.

Custom Fit Training
Custom Fit Training is one of Corporate Solutions’
most flexible, customized training options. The
program is designed to stimulate economic
development by helping organizations grow, train
and retain an efficient and productive workforce.
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Program coordinators provide free consultation,
training assessments and great resources to
accomplish training goals.
Features of Custom Fit Training:
•
•
•

Simple process – Any for-profit, Salt Lake
County company can qualify. Companies can
call, email or go online to start the process.
Professional instruction – Qualified
instructors/trainers are secured by Custom
Fit Training coordinators.
Maximized training dollars – Custom Fit
Training helps fund courses, and companies
pay a portion of training costs.

Contact Information:
(801) 957-5293
customfit@slcc.edu

www.mbrcslcc.com/customfit

Short Term Intensive Training
Short Term Intensive Training (STIT) is a state-funded
program that offers a wide range of training to build
workforce knowledge, skills and ability. STIT serves
employees and individuals who need additional

training for better employment opportunities or to
improve their skills.
Training is usually non-credit and short term (less
than one year) and may be taught at an organization’s facility or at Salt Lake Community College.
STIT benefits individuals and organizations by
subsidizing a portion of the training costs.
Programs include: skill-based training, licensing/
certifications and testing/assessments, and basic
educational training serving various industries.
Previous classes funded by STIT, include:
•
•
•
•
•
•
•
•

Mentoring/Coaching
AutoCAD
Welding Skills
Business Writing for Professionals
Medical Terminology
Language Skills (ESL)
Mastering Police Report Writing
Composites Training

Contact Information:
(801) 957-5256
stit@slcc.edu

www.mbrcslcc.com/stit

PROFESSIONAL TESTING CENTER
What Is the Professional
Testing Center?
The Professional Testing Center provides computerbased certification and licensure, as well as skill
testing to individuals and companies looking to boost
their productivity.

Through the Center, Corporate Solutions helps
individuals and businesses develop and enhance
workforce skills.
We provide a broad scope of services, including:

•
•
•
•
•

Software, technology and additional services are
offered at our testing center through the following
companies:
•
•

Center Services

•

Other Testing/Certification Services

Online certification and licensure testing
including Microsoft, Quickbooks and Adobe
Skill-specific training in selected fields
“High-stakes” licensing and certification
Custom services for workforce development
WorkKeys®
Job Profiling and Skill Assessment

National Career Readiness
Certificate (NCRC)

•

Certiport

•

Castle Worldwide

North American Board
of Certified Energy
Practitioners (NABCEP)

Testing Environment
Testing is proctored in a secure environment using a
video system and live proctor. Test candidates have the
comfort of a semi-private testing room with comfortable
seating.

Location:
SLCC Miller Campus
Miller Free Enterprise Center, Room 238
9750 South 300 West, Sandy, UT 84070
801.957.5221
www.mbrcslcc.com/testing

* Please note information may change. Call for most recent information.
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PROFESSIONAL TESTING CENTER

National Career
Readiness Certificate®
The National Career Readiness Certificate, issued by
ACT, is a portable, evidence-based credential that
measures essential workplace skills and is a reliable
predictor of workplace success. This credential
is used across all sectors of the economy and
measures the following skills:

• Problem solving
•
•
•
•
•
•
•

Critical thinking
Reading and using written, work-related text
Applying information from workplace documents to solve problems
Applying mathematical reasoning to workrelated problems
Setting up and performing work-related
mathematical calculations
Locating, synthesizing, and applying
information that is presented graphically
Comparing, summarizing, and analyzing
information presented in multiple related
graphics

WorkKeys®

Many employers require WorkKeys scores for screening
and hiring purposes. Additionally, the WorkKeys system
is used by the Utah Department of Workforce Services
for posted jobs.

WorkKeys is a job skills assessment system measuring
real-world skills that employers believe are critical to
job success. WorkKeys' three basic skills (Applied math,

Reading for Information and Locating information) are
the core assessments for the National Career Readiness
Certificate/NCRC used by states nationwide. By completing these three basic skills, individuals can earn a
nationally recognized certificate.

16

WorkKeys assessments measure the following
foundational workplace skills:
•
•
•
•
•

Applied mathematics
Locating information

•
•

Reading for
information

•

Applied technology

•

Business writing

Location: SLCC Miller Campus

•
•

Listening
Teamwork
Workplace
observation
Performance
Talent

Call (801) 957-5215

WorkKeys® Job Profiling
WorkKeys Job Profiling is tailored to help companies
effectively match jobs with personnel that have
the right skill levels to maximize organizational
outcomes. Job profiling can greatly benefit
organizations that wish to have:
•

•
•

•
•

A focus group organizational structure that
promotes discussion between employees
(job incumbents) and an ACT-authorized job
profiler
A task list, which describes activities of a
job and tasks that are specifically tailored by
employees
A customized “Job Profile Report,” which
documents the tasks of a job, the skill levels
required for the job, and the qualitative
reasoning for the assignment (determined by
the skill level of job incumbents)
Results that can be used to support hiring,
promotion, and training decisions
A means to assist employers with EEOC
compliance

Through the Job Profile and WorkKeys assessment
exams, a company can match the right job with the
right individual skill level.

* Please note information may change. Call for most recent information.
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BASIC WORKPLACE SKILLS
Basic Workplace Skills and Advancement
An employees foundational skills and abilities is critical to creating a strong workforce. This course helps companies
strengthen the capacity of staff through skills training in a number of different content areas including reading and
writing, basic math, computer skills and English as a second language.
Employees who lack proficiently in these basic skills are limited in their personal and professional development, and as
a result—a company may be negatively impacted. Companies of all sizes are now realizing the benefits of upgrading
an employee’s basic skills.
In addition to basic skills training, Corporate Solutions also offers courses in career planning, problem solving and team
building, and can help companies develop flexible and effective skills training to meet organizational needs.
As an authorized WorkKeys and CASAS provider, a pre and post training assessment can be provided to assure
student success.
Utah State funds are available through Corporate Solutions, which pays up to 50% of the training costs. Classes can
be scheduled at the convenience of the employer and employee, either on-site or at one of our ten campus locations
in the Salt Lake area.

COMMUNICATION SKILLS
Crucial Conversations®

Crucial ConfrontationsTM

Hours: 16

Hours: 16

Everyone has situations where they are not getting
the results that are desired and needed. Poor productivity, declining quality of work, lack of teamwork
and strained relationships can keep leaders from
being effective. Whenever leaders are stuck, it’s likely
a crucial conversation needs to be conducted or
improved upon to enhance workplace productivity.

Lack of accountability keeps many organizations,
teams, families and communities from getting the
results wanted and needed. So how do leaders
hold others accountable in a way that motivates
and enhances performance, while maintaining
quality relationships? Whatever the issue—poor
performance, unrealistic expectations, lack
of teamwork, incompetence, ethical infractions
or missed deadlines, an effective intervention will
improve an organizations productivity and results.

Objectives:
• Resolve disagreements and accurately
address concerns by talking respectfully,
candidly and skillfully with others
• Build acceptance, not resistance by giving and
receiving feedback in a way that enhances
relationships and improves results
• Speak persuasively instead of abrasively to
effectively talk about high-stake, emotional and
controversial topics
• Foster teamwork and get the right people
involved in a way that ensures better decision
making, and guarantees commitment and
conviction among group members

Objectives:
• Hold anyone accountable-regardless of their
power or position
• Master performance discussions to realize
positive results and good relationships
• Stay focused on the real issues-even when
someone blows up, clams-up or tries to make
a distraction
• Motivate others and permanently resolve
problems without using harmful power tactics
through clear and concise explanations of
natural consequences
• Creatively help others avoid excuses, stay on
track, and eliminate performance barriers

* Please note information may change. Call for most recent information.
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COMPOSITE MATERIALS

COMPOSITE MATERIALS
Introduction to Composite
Materials

Advanced Composite Materials
Processing

Hours: 40

Hours: 80

The Introduction to Composite Materials
course provides basic knowledge of the materials
used in the composites industry. Composite
materials are used to build components and
structures in industries such as aerospace, boating, automotive, building trades, wind turbines
and recreation vehicles. This course covers
how composite materials are designed, tested,
processed and manufactured. Participants will
also build composites parts in a hands-on
lab and will receive a certificate upon successful
completion.

The Advanced Composite Materials Processing
course provides basic knowledge about the
materials used in the advanced composites industry.
Students will learn the procedures for processing
and handling composite materials using pre-preg
materials, mold building, vacuum bagging and core
materials. Participants will also learn composite
repair procedures. This course gives participants
an opportunity to build samples and perform testing
on composite parts to understand various material
properties. Students will learn to identify machines,
tools and materials used in the advanced
composites industry.

Objectives:
• Identify tools and materials used in the
composites industry
• Demonstrate proper handling and usage of
tools and materials
• Know and perform cleaning procedures related
to composite repair
• Observe safety precautions and practices in
composites operations
• Understand terms that describe composites
operations
• Follow instructions, processes, and procedures
in a typical assembly order
• Judge what is and is not acceptable for
specific manufacturing outcomes

Objectives:
• Demonstrate proper handling and usage of
machines, tools and materials
• Conduct critical operations for handling
advanced composite materials
• Understand reasons for tooling to form
composite structures
• Follow shop norms and behavior
• Implement quality operations
• Conduct the proper steps for vacuum bagging
• Understand Resin Transfer Molding (RTM)

Advanced Composites Automation
Hours: 80
Learn advanced composites processes such as:
filament winding and nondestructive testing (NDT)
of composites parts. Develop skills for advanced
processing and inspection of composites
materials and finish work, as well as autoclave
programming and functions.
Objectives:
• Program and operate a filament winding
machine, including associated software
• Program and operate an autoclave
• Use advanced automation concepts, including
pre-preg tape laying and processing
• Build a Fiberglass Reinforced Plastic (FRP)
mold

18
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PLASTICS TECHNOLOGY
Introduction to Thermoplastics

Plastics Technician Course

Hours: 40

Hours: 40

Thermoplastics are a huge component of everyday
life and are widely used in most industries. SLCC’s
Introduction to Thermoplastics course reviews
processes such as injection, molding, mold prep
and machine operation. This lecture/lab, hands-on
class lays the foundation for students wishing to enter
careers in Biomedical device manufacturing, sports
equipment construction or the auto parts industry,
just to name a few.

Learn advanced principles, theories, and processing
skills that are used in the plastics industry. This course
builds upon the Introduction to Thermoplastics course
and leads to a certificate of completion as a Plastics
Technician. A student project is required.

Objectives:
• Learn the properties and applications of
various plastics
• Read and understand Material Safety Data
Sheets (MSDS)
• Learn and identify the parts associated with
plastic injection machines
• Understand basic injection molding operation,
including compression and extrusion
• Understand and work with resin
• Identify part dimensions and tolerences from a
print
• Be able to use a micrometer, digital caliper,
and other measuring gauges

Objectives:
• Explain and use the different types of views in
describing a part and an assembly
• Understand issues and possible dangers in
plastic molding
• Understand advanced injection molding
concepts and operations
• Enter data into control charts
• Understand principles of quality control in
plastics manufacturing
• Enter data and adjust settings on computer
driven molding machines
• Understand chemical and casting thermoset
molding processes

COMPUTER SOFTWARE
Computer Workshops at Salt Lake Community College
(SLCC) provide training for a variety of skill levels,
programs and systems. These courses may be taken at
SLCC’s Taylorsville Campus or in a Corporate Solutions
mobile computer training lab that can brought to a
company's location for private training.

Learn how to print table data, print selected records,
use simple queries, use the Simple Query Wizard,
modify query results, create basic forms using Form
Wizard, base a form on a query using AutoForm,
create basic reports using the Report Wizard, base
a report on a query, and use Help.

Microsoft Access

Access Level II

Access Level I

Hours: 7

Prerequisite: Basic knowledge of a database and
Windows
Hours: 7
Tasks include creating and working with tables,
editing tables, column width, row height, finding
and filtering records, sorting records, using Filter by
Selection, Filtering by Form, and advanced filters.

Prerequisite: Access Level I
Tasks include modifying tables, setting field properties,
using queries with and/or comparison operators,
designing advanced queries, creating a calculated
field, using multiple tables in a query, creating action
queries, using advanced query wizards and database
features, file utilities, using advanced features of
forms and reports, designing forms and reports, using
editing tools, and advanced design functions.

* Please note information may change. Call for most recent information.
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COMPUTER SOFTWARE

Access Level III

Microsoft Excel

Prerequisite: Access Level I and II
Hours: 7
Introduction to more advanced features, including:
working with charts, using subforms and form letters,
creating custom controls, indexing and replicating
databases. Participants learn how to create, save and
run macros, assign actions and conditions, creating
group macros, create and modify switchboards, as
well as how to use custom menus and toolbars.

Dreamweaver
Dreamweaver
Prerequisite: Basic knowledge of HTML and Windows
Hours: 12
Become proficient in using Dreamweaver to create,
design and update web pages and websites. Introduction to basic web and HTML concepts; navigating
and customizing the Dreamweaver environment; and
working with the Code Inspector, Tag Inspector and
Quick Tag Editor. Plan and define a website; create,
save, and import text in a document; and modify
page properties. Define headings and paragraphs,
create lists and special characters, import Microsoft
Office documents and check for spelling errors in a
document. Insert tables, add text content, insert and
delete rows and columns, create table headers, align
text in table cells, modify table properties, and create
table summaries.
The second half of this workshop uses interactive
exercises to help students become proficient in
creating templates, forms, rollovers, basic animations,
and database-driven pages. Create and draw layers,
modify layer properties, embed a flash movie in a
layer and apply behaviors to layers.
Students identify the basic concepts of databasedriven pages, set up a database-driven website,
create a recordset and display records, create a
recordset navigation bar, create a master/detail page
set, and add search capability to a Web page.

Excel Level I
Prerequisite: Basic knowledge of Windows
Hours: 6
Learn Excel tools/shortcuts and become more
productive. This module introduces the basic skills
necessary for creating, printing, and saving Excel
workbooks. Create basic formulas and functions,
absolute references, work with ranges, auto-fill and
copy/move data. Covers basic skills needed to prepare worksheets for printing; page setup; headers
and footers; format numbers, text, cells, borders,
columns, and rows; and AutoFormat.

Excel Database Management/
Pivot Tables
Prerequisite: Knowledge of Excel Level I
Hours: 3.5
Learn how to take raw data and create valuable
management reports using tables. Filter data
with AutoFilter and Advanced filters; perform
Multiple-field sorts; format data using Conditional
Formats, Data Validation, Subtotals, Database
functions, and Data Form; and export/import data.
Create Pivot Table reports, add/move Pivot Table
fields, change/format Pivot Tables and create
Pivot Table Charts.

Excel Using Advanced Functions
Prerequisite: Knowledge of Excel Level I
Hours: 3.5
Introduction to advanced Excel functions, including
Function Arguments, Financial Functions, Logical
Functions, VLOOKUP, HLOOKUP, IF, AND, OR, and
ISERROR functions. Learn how to solve problems
using Scenarios, Goal Seek, Data Tables, and
Custom Views.

Excel Charts and Graphics
Prerequisite: Knowledge of Excel Level I
Hours: 3.5
Tasks include creating, formatting and editing charts;
changing chart types; moving, sizing, and formatting
chart objects; legends; data table; source data; and
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printing charts. Learn advanced chart formatting of
Gridlines, Axis, Secondary Axis, Trendline and userdefined Charts. Students also learn how to draw lines,
boxes, ellipses, flow charts, connectors, arrows, stars,
banners, and AutoShapes.

Microsoft Outlook
Outlook
Prerequisite: Basic knowledge of Windows
Hours: 3
Learn the skills necessary for working with
Outlook Email, Calendar, Tasks, Contacts, and
Notes. Learn how to send and receive e-mail,
forward and reply to e-mails, send and receive
attachments, schedule appointments with the
Calendar, manage names and addresses with
Contacts, and create and use Tasks and Notes.
Covers organizing with folders, customizing views,
setting Outlook options, and using Outlook Bar
shortcuts. The workshop is filled with hands-on,
interactive exercises to help build retention.

ADOBE PHOTOSHOP
Photoshop Level I
Prerequisite: Knowledge of Windows and experience
working with images
Hours: 7
Learn how to create images for print and web. Use
Photoshop’s basic tools, palettes and features to
create images, retouch photographs and save files
using multiple file formats.
Tasks include viewing tools, image, and canvas
size; Selection Tools; Crop, Trim, Skew, Distort, and
Perspective commands; explore layers; create,
placement; visibility; format; and flatten. Edit
foreground and background colors by using the
Color and Swatches palettes, the color ramp and
Color Picker; create gradients; draw with the Pencil
and Brush tools; create customized brushes, the
History palette and History brush tools; and use the
Clone and Pattern Stamp tools. Retouch images
using Auto Color, Healing Brush, Dodge, Burn,
Sponge, Blur, Sharpen, and Smudge tools.

Photoshop Level II
Prerequisite: Photoshop Level 1
Hours: 6
Learn the advanced features and functions of Photoshop, including how to create artwork for print and
web with interactive exercises that ensure retention.
Includes Shape tools, Histogram palette, Layer
opacity and effects, Layer Comps palette, Channels
palette, Quick Mask, Horizontal Type Mask tool,
Background Eraser tool, and Extract command.
Apply Noise and Rendering filters, Brush Strokes
filter, Texture filter, and Liquify filter to modify images.
Automate Photoshop commands, Crop/Straighten
photos, and learn PDF presentation. Soft proof
images, set print options, optimize images, create
slices, and save optimized and sliced images.

QuickBooks Pro ®
QuickBooks Pro Beginning
Prerequisite: Basic understanding of Windows
Hours: 6
Reviews general accounting basics, how
QuickBooks works, set up of student company
file, customizing chart of accounts, setting up a
bank account, going through all the menus and
reports available, customizing desktop, merging
names, profit and loss report, balance sheet,
tracking loans from owners, historical data
entry, and writing letters by exporting to Word.
Objectives:
• Students learn accounts receivable activates: create items for invoicing, generate
cash sale, create customers, generate
invoices, look at reports, receive payments,
make deposits, and payment terms.
• Students learn accounts payable activates:
adding vendors and 1099 contractors,
entering bills and credit memos, discount
terms, paying bills, and A/P reports.

* Please note information may change. Call for most recent information.
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QuickBooks Pro Intermediate
Prerequisite: QuickBooks Beginning

QuickBooks Pro Advanced
Prerequisite: QuickBooks Intermediate

Hours: 6

Hours: 6

Track fixed assets and their associated liabilities,
learn depreciation, prepaid expenses, memorized
transactions, making deposits not related to receivables, sales tax, bank reconciliations, petty cash,
custom/memorized reports, budgets, accountants
review, and credit card transactions.

Covers setting up and tracking payroll liabilities,
adding employees, adding payroll items, yearto-date payroll issues, payroll additions and
deductions, preparing quarterly 941, making
payroll tax deposits, process payroll checks, and
payroll reports.

Objectives:
• Students learn accounts receivable activates:
customizing sales forms, accounting for
retainer payments from customers,
receiving payments at a discount,
refunding customers, finance charges,
statements, and bounced checks.

Objectives:
• Students learn job costing-time tracking,
estimates, progress billing, and job cost
reports.
• Students learn inventory management
activates: adding inventory items, purchase
orders, receiving inventory, inventory reports,
cost of goods sold, and adjustments to
inventory.
• Students learn general accounting for
trades, writing off bad debt, passwords,
graphs, year-end issues, W-2’s, 1099’s, 940,
“Find” feature, and statement of cash flow.

COMPUTER-AIDED DESIGN (CAD)
AutoCAD® Essentials
Hours: 24
Learn the basic commands necessary for professional 2D drawing, design, and drafting using
AutoCAD.
Objectives:
• Navigate the AutoCAD user interfaces
• Use the fundamental features of AutoCAD
• Use the precision drafting tools in AutoCAD to
develop accurate technical drawings
• Present drawings in a detailed and visually
impressive way

AutoCAD® Intermediate
Hours: 24
This course is designed for the experienced AutoCAD
user who requires additional training to utilize the
features, commands and techniques to become more
productive.

22

Building upon the basic concepts of the Essentials
course, students participate in hands-on exercises
throughout the course and explore how to create 2D
production drawings. Exercises are provided in both
printed format as well as an onscreen format that can
be viewed next to Auto CAD.
Objectives:
• Learn powerful tools and techniques for
drawing, dimensioning, and printing 2D
drawings
• Enable the reuse of content and extract
information from drawings

Autodesk® Revit Architecture
Hours: 24
Learn the concepts of building information modeling
and the tools for parametric building design and
documentation using Revit Architecture.
Objectives:
• Describe the benefits of building information
modeling

* Please note information may change. Call for most recent information.
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•
•
•
•
•

Use the fundamental features of Revit
Architecture
Use the parametric 3D design tools to design
projects
Create detailing and drafting views
Create construction documentation
Use the presentation tools for design
visualization

Autodesk®

Revit MEP

Hours: 24
Learn the concept of building information modeling
and the tools for the parametric engineering
design and documentation using Revit MEP.
Objectives:
• Describe the benefits of building information
modeling
• Use the fundamental features of Revit MEP
• Set up, import, and link projects with Revit MEP
• Use the parametric 3D design tools to design
and analyze MEP systems
• Create detailing and drafting views
• Collaborate with architects and engineers on
projects
• Annotate and create project schedules
• Create construction documentation
*The College's Larry H. Miller Campus in Sandy is an
Autodesk Authorized Training Center

SolidWorks
Hours: 32
SolidWorks is a complete 3D CAD solution providing
design teams with all of the data management
and communication tools essential to project
management.

•
•
•
•

Shelling and ribs
Basic part modeling
Design tables and equations
Using assemblies

Autodesk® Navisworks Manage
Hours: 10
Designed for new Autodesk Navisworks users and
includes a review of 4D simulation, clash testing,
and presentation of existing 3D geometry files. It is
recommended that students enrolling in the course
have a basic understanding of 3D design and task
scheduling software.
Objectives:
• Describe the main features and functionality of
Autodesk and Navisworks
• Open and append 3D files of different formats
and save in Navisworks format
• Create links to object properties files and
scheduling files in external databases
• Perform visual project model reviews using the
built-in review and reporting tools
• Create construction simulations of a project
model to check validity of construction
schedules
• Use Animator and Scripter to create
interactive animations for presentations and
demonstrations
• Add true-to-life materials, lighting and
backgrounds to project models to create
photo-realistic output
• Perform interference detection tests between
3D files of different disciplines to check the
integrity of the design

Objectives - Participants will examine several
components of SolidWorks including:
• Strategies to work smarter and faster
• Time saving tools to develop better products
• An introduction to sketching
• Editing and design changes
• Bottom-up assembly modeling
• Configurations of parts
• Modeling a casting or forging
• Patterning

* Please note information may change. Call for most recent information.
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MEDICAL TERMINOLOGY •
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MEDICAL TERMINOLOGY
Medical Terminology
Hours: 14
A great opportunity for health care employees to
gain proficiency in medical terminology. The course
introduces the primary elements from which all
medical terms are composed. Students will recognize
the meaning of medical terms whether they are
spoken or written, and will be able to correctly spell
medical terms.

The course format is delivered in a lecture format and
supplemented with videos and discussions covering
more than 350 medical word roots, suffixes, and
prefixes. The medical elements of the words can be
combined in different forms to build medical terms.
Emphasis is placed on:
•
•
•
•

Pronunciation
Spelling
Proper usage of medical terms
Medical abbreviations

VEHICLE SAFETY INSPECTION AND APPLIED EMISSIONS
Light-Duty Safety Inspection

Applied Emissions

Hours: 16

Hours: 32

Covers the required certification curriculum from
the Utah Highway Patrol to inspect lightduty vehicles such as cars, light-duty trucks and
motorcycles. Classes are generally scheduled to
begin twice monthly.

Successful applicants seeking to become a Salt Lake
County certified technician for emissions inspections
are required to complete an Applied Emissions
course at SLCC or successfully complete a pre-test
at Salt Lake Valley Health Department (SLVHD), in
addition to completing the SLVHD class. The SLCC
course prepares students for the SLVHD class—
providing a comprehensive overview of vehicle
systems including; electrical and fuel control, how
a combustion engine works, information on exhaust
gases, how to provide system diagnosis, how to use
the "Analyzer" testing machine and more. Classes
are generally scheduled to begin once monthly.

Evening Classes: (6 p.m. to 10 p.m.)
Mondays and Wednesdays for two weeks OR
Monday through Thursday for one week
Day Classes: (8:30 a.m. to 4:30 p.m.)
Saturdays for two weeks
Location: SLCC Miller Campus,
Automotive Training Center

Saturdays for four weeks:

Heavy-Duty Safety Inspection
Hours: 16
Covers the required certification curriculum from
the Utah Highway Patrol to inspect heavy-duty
vehicles such as large trucks, tractor trailers and
buses. Classes are generally scheduled to begin
every other month.

(8:30 a.m. to 4:30 p.m.)

Location: SLCC Miller Campus,

Automotive Training Center

Saturdays for two weeks: (10 a.m. to 6 p.m.)
Location: SLCC Miller Campus,
Automotive Training Center
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WORKPLACE SAFETY
Forklift Trainer Certification Course
Hours: 16
OSHA regulations require formal instruction and
training every three years for forklift operation (29
CFR 1910.178 Subpart N). This two day, forklift trainer
program teaches how to effectively train operators of
engine-powered counterbalanced forklifts, as well as
reach trucks, order pickers, power pallet jacks and
rough terrain variable reach forklifts.
The course includes a Blueprints for Safety®
Instructor Kit, which includes:
•
•
•
•
•
•
•
•
•
•
•

Explanation of the OSHA standard
Step-by-step instructions for how to develop a
forklift safety program
Code of Federal regulations
OSHA requirements
Written program development
Forklift written program
Record-keeping forms
DVD (11 minutes, closed captioned)
Administrative materials
Five employee handbooks
Overhead templates in Microsoft Word and
PowerPoint

OSHA 501: Trainer Course in
Occupational Safety and Health
Standards for General Industry
This course, designed for private sector personnel,
presents detailed information on how the provisions
of OSHA may be implemented in the workplace.
Covers rights and responsibilities under the OSHA
Act, the appeals process, and recordkeeping. The
course also includes an introduction to OSHA’s
general industry standards and an overview of the
requirements of the more frequently referenced
standards. This course allows one to become a
trainer in the Outreach Program and to conduct both
a 10 and 30-hour general industry course and issue
cards to participants verifying course completion.

OSHA 511: Occupational Safety
and Health Standards for General
Industry
This course introduces OSHA policies, procedures
and standards, as well as general industry safety
and health principles. Topics include scope and
application of the OSHA general industry standards.
Special emphasis is placed on those areas that are
the most hazardous, using OSHA standards as a
guide.

40-Hour HAZWOPER Training
The 40-hour HAZWOPER is designed for personnel
who regularly engage in hazardous waste
operations. The course also satisfies personnel
requirements for the annual eight hour refresher
training.

8-Hour HAZWOPER Refresher
This training is designed for hazardous waste
operations and emergency response workers who
must satisfy their annual 8-hour refresher training
course requirement. Interactive and fully
narrated, this online training demonstrates how
workers comply with hazard management and
hazardous waste regulations as required
by OSHA and other federal safety agencies.

OSHA 3095: Electrical Standards
OSHA 3095 provides an in-depth study of OSHA’s
electrical standards and the hazards associated
with electrical installations and equipment. Topics
include single and three-phase systems, cord and
plug-connected and fixed equipment, grounding,
ground fault circuit interrupters, hazardous locations
and safety-related work practices. The hazards of
power generation, transmission and distribution
systems are also covered. Emphasis is placed on
electrical hazard recognition and OSHA inspection
procedures. Hands-on training is provided using
various types of electrical test equipment.

* Please note information may change. Call for most recent information.
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WRITING

WRITING
Business Writing for Professionals
Critical Skills for Today’s Professional Communicators
Hours: 16
Writing effectively is a critical business skill that
contributes to job performance and the success
of an organization. This is an excellent course for
today’s business professionals to learn the best
practices in business communications, develop
effective writing skills and learn strategies to write for
applications such as email and instant messenger.
Learn how to write for a target audience, effectively
promote ideas, and achieve clarity and impact. Each
student will receive a copy of The Business Writer’s
Handbook and a personal workbook that will serve as
a valuable reference for any professional.
A small sample of lessons examined in the course
include:
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•

How today’s business writing differs from the
writing taught in school

•

Mastering Police Report Writing
Hours: 12
Professional, thorough, and informative police reports
are critical for building both credible and leak-proof
cases. This course will help participants develop and
improve report writing skills through the application of
concise, descriptive, and professional documentation
strategies.
Mastering Police Report Writing is an intensive,
hands-on, participatory workshop offered over the
course of two six-hour sessions. Participants receive
individualized feedback from the instructor, from
fellow officers (as appropriate), and a workbook,
which serves as a reference and guide for continued
improvement.
Students can immediately improve their report
writing skills after thoroughly examining the proven
techniques covered in the course to effectively:
•

Write more fluently and confidently

How to quickly jump-start writing and reduce
writing time

•

Write compelling narration

•

Employ credible techniques

•
•

Methods to overcome writer's block
How to apply effective organizational writing
principles

•

Eliminate common writing errors

•

Use precise vocabulary

•

Strategies to achieve easy professional writing
techniques

•

Increase diction skills

•

Use various report styles

•

Techniques to more effectively promote ideas

•

Write with audience orientation toward
reporters, judges, and juries

* Please note information may change. Call for most recent information.
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We Pay a Portion
of the Training!
Helping Companies and Individuals Step Ahead in the
Global Economy

Custom Fit Training

Custom Fit Training creates customized training
programs designed to provide businesses with
a well-trained workforce. Our goal is to help
organizations grow, train and retain an efficient
and productive employee base.

Short Term Intensive Training

Short Term Intensive Training (STIT) programs
are designed to quickly prepare individuals for
employment or job upgrade. STIT utilizes state
funds to match the training needs of people
seeking employment with companies needing
trained workers.

See page 14 for more information.
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